
INVEST IN YOUR TEAM.  
INVEST IN YOUR BUSINESS.

TRAINING 
PROGRAMME  

2019



Understanding Hallmarking
Our half day course is an ideal introduction to those working in the jewellery or precious metal trades, 
collectors and members of the public who would like to learn more about Hallmarking, including UK 
history and current legislation. The course provides a unique opportunity to go behind the scenes 
and visit the Hallmarking floor at Birmingham Assay Office, which is not usually open to the public. 
Delegates will see how Hallmarks are applied to precious metal items by traditional and modern 
methods and will have the chance to ‘have a go’ at Hallmarking. 

To book please call 0121 794 1320 or visit

£80 + VAT

TARGET AUDIENCE

Retail sales and pawnbroking professionals, 
selling precious metal in the UK, who need 
to understand the Hallmarking Act. Excellent 
introduction for new starters.

YOU WILL LEARN

• Hallmarking origins and brief history

• Development of UK Assay Offices

• Current Hallmarking Legislation

• International Hallmarking Convention

• Current Market Trends 

• Assaying Processes

• Applying the Hallmark 

½ day 10am – 1pm

Academy Director, Marion Wilson

3 Apr & 10 Oct 2019

INCLUDES
Special guided 

tour around the 
Birmingham 
Assay Office 

and have a go at 
hallmarking

INTRODUCTION  
TO JEWELLERY
The AnchorCert Academy draws on the 245 years’ experience and expertise of the 
Birmingham Assay Office in educating and training the Jewellery, Watch and Precious 
Metal Industries. The courses are commercially orientated, relevant and practical.  
Courses range from introductory to advanced for retailers, sales, technicians, compliance 
and quality control. Our courses provide delegates with relevant knowledge, training 
and skill-set to sell products and services confidently. Birmingham Assay Office offers a 
unique blend of expertise in precious metals and gemstones, providing comprehensive 
training opportunities which are not available elsewhere. Learning is easily accessible, 
and can be tailored to individual requirements.



Understanding Diamonds Course
This course is intended for retail staff who already have some experience of selling jewellery and 
precious stones. The one-day course will provide an in depth understanding of diamonds improving 
their confidence when selling. It gives each delegate a chance to study and observe loose diamonds 
using a 10x loupe as in retail conditions. Delegates will gain a greater understanding of the 4 C’s and 
also diamond treatments, simulants and synthetics. The day includes a visit to the AnchorCert Gem Lab 
to offer an understanding of the diamond grading process.

To book please call 0121 794 1320 or visit

£275 + VAT

TARGET AUDIENCE

Retail sales or pawnbroking professionals 
selling diamonds or diamond jewellery.

YOU WILL LEARN

• Diamond 4Cs in detail

• How to use 10x loupe

• Different types of diamond cuts

•  How to observe and set loose diamonds  
in retail conditions

• Key consumer selling points

• Effects of diamond treatments

• Basics of simulants and synthetics

1 day 10am – 4pm

Allyson Thomas FGA DGA

26 Feb, 9 Apr, 13 Jun, 24 Sep &  
19 Nov 2019

Understanding Coloured Gemstones
A focused day taking an in-depth look at some of the most important coloured stones used in 
jewellery, including sapphires, rubies, emeralds and tanzanite. Delegates will gain a good commercial 
understanding of these stones and the key selling points for each one. A practical session looking at 
gemstones will give participants greater confidence in identifying coloured stones and their imitations. 
This course is an excellent refresher for those with some experience, or a good starting point for 
delegates who are new to assessing or selling coloured gemstones.

To book please call 0121 794 1320 or visit

£275 + VAT

TARGET AUDIENCE

Retail sales or pawnbroking professionals 
selling coloured gemstones.

YOU WILL LEARN

• How to use 10x loupe

•  How to observe loose gemstones in  
retail conditions

• Key consumer selling points

• Effects of gemstones treatments

• Practical tools for gemstone identification

1 day 10am – 4pm

Allyson Thomas FGA DGA

27 Feb, 10 April, 18 June, 25 Sep &  
20 Nov 2019



Exposed: Diamonds Simulants,  
Synthetics and Treatments 
Delegates will examine and handle diamond simulants, synthetics and treated diamonds giving them 
confidence in identifying them in the retail environment. Working with the 10x loupe the group will 
look at and compare with natural diamonds and discuss how these products should be described and 
sold. Testing procedures and certification nomenclature will be explained. This course is designed with 
an emphasis on practical knowledge and how to apply it.

To book please call 0121 794 1320 or visit

£275 + VAT

TARGET AUDIENCE

Senior or experienced retail sales, professionals 
selling loose diamonds or set jewellery. It is 
also an excellent refresher for experienced 
gemmologists and valuers, updating their 
knowledge to include the latest developments.

YOU WILL LEARN

•  History and methods of synthetic diamond 
production.

•  History and methodology of heat treatments.

•  How to use common equipment.

•  How to identify simulants, synthetics and 
treated diamonds.

•  Certification and disclosure.

1 day 10am – 4pm

Claire Connelly FGA DGA

19 Mar, 11 Jun, 8 Oct & Tue 26 Nov 2019

IMPROVING YOUR 
KNOWLEDGE
The jewellery, gemstone, precious metals and watch industries are changing 
continually.  There are many different sectors and specialisms, all being impacted by 
technology in an increasingly global marketplace.

To keep ahead of the competition, experienced professionals need continual 
professional development to update their knowledge. AnchorCert Academy has a 
relevant, commercially orientated suite of tailor-made courses to support them. From 
synthetic diamonds to customised watches the Academy experts will distil crucial 
industry developments into easy to digest, focused courses sharing the latest news.



Exposed: The inside story –  
Gemstone Treatments Revealed
For delegates who already have experience of coloured gemstones and would like to update and 
expand their knowledge. Under expert tuition, delegates will study a range of sample stones and learn 
some important lessons about detecting treatments and recognising the tell-tale signs that a stone is 
not entirely natural and untreated.

To book please call 0121 794 1320 or visit

£275 + VAT

TARGET AUDIENCE

Senior or experienced retail sales professionals 
selling loose coloured gemstones or set 
jewellery. It is also an excellent refresher 
for experienced gemmologists and valuers, 
updating their knowledge to include the  
latest developments.

YOU WILL LEARN
•   Why are gemstones treated
•   Types of treatment and the gems suitable
•   Detection of treatments
•   Reliability of treatments
•   The down-side of treatments
•   Disclosure of treatments, CIBJO Regulations

1 day 10am – 4pm

Gwyn Green FGA DGA or  
Claire Connelly FGA DGA

27 Mar, 12 Jun, 9 Oct & 27 Nov 2019

Exposed: Fake and Customised Watches
This course is a combination of presentation and handling practical examples and is intended for 
those involved in either buying, authenticating or valuing watches whether as a business or for private 
interest. The course provides a detailed insight into fake watches and how to identify them including 
the latest innovations in fake watch production. It also covers watches formed from a combination 
of parts – known as ‘Franken-watches’, as well as examining watches that started out as authentic 
and have subsequently been modified. Delegates will understand the significance of after-market 
modifications and their impact on value.

To book please call 0121 794 1320 or visit

£295 + VAT

TARGET AUDIENCE

Senior or experienced retail sales or 
pawnbroking professionals buying and selling 
luxury watches. 

YOU WILL LEARN
•  Detailed insight into the fake watch  

industry, historical and current
• Watch assessment and approaches
•  Detailed analysis of entire watch  

including movement
• Franken-watch definition and identification
• Watch valuations and comparisons
•  Customisation – rationale, identification, 

analysis and effects on value
•  Retail considerations for watch resale, 

including impacts of after-market 
intervention on resale values

• Renumbering and cloning

1 day 10am – 4pm

Adrian Hailwood MA (Hons)

5 Mar, 18 Jun, 10 Sep & 12 Nov 2019



Marion Wilson  
Academy Director and Deputy Assay Master, Birmingham Assay Office.  

Marion joined the Birmingham Assay Office in 2000. Marion’s initial role at  
the Assay Office was to develop new business as it began to diversify from  
its core hallmarking and assaying activity. As Sales & Marketing Director she 
made a major contribution to the establishment of five new divisions, which, 
added to Assay Office Birmingham, now form the AnchorCert Group.

Claire Connolly FGA DGA  
Claire has over 15 years’ experience of working within the jewellery industry in the field of loose 
coloured gemstones and diamonds. She is a fully qualified gemmologist and diamond grader with 
extensive commercial knowledge attained through daily business practice in her various positions.  
She has been a member of the London Diamond Bourse and worked within the London diamond trade 
for a large part of her career.

Gwyn Green FGA DGA

Gemmologist & gemstone collector Gwyn has a lifetime of experience in gemmology. Her teaching has 
inspired many industry professionals & long-term gemstone enthusiasts. A former tutor & examiner 
for the Gemmological Association, Gwyn was Chairman of the Midlands Branch for ten years. She was 
also responsible for inauguration of the HND in Gemmology at Birmingham City University School of 
Jewellery. She has written books, delivered seminars & visited gem shows throughout the world & is 
incredibly passionate & knowledgeable about her subject.

Allyson Thomas FGA DGA 

Allyson has over 30 years’ of experience in the UK jewellery retail and manufacturing business.  
A qualified gemmologist Allyson has worked in large & small organisations. Her experience includes 
retail management, buying gem-set and gold jewellery for a major multiple, B2B sales and all aspects 
of diamond-set jewellery production. The past 19 years’ experience of working in and managing a 
diamond ring manufacturer where she has selected, bought and sold diamonds gives her a wealth of 
knowledge to share with delegates. 

Adrian Hailwood, MA (Hons)

Adrian has more than 25 years’ experience in the luxury goods industry. His knowledge covers both 
watches and jewellery having worked for brands such as Cartier, Van Cleef and Arpels, Mappin & Webb 
and Breguet. After 6 years at Fellows Auctioneers building the watch department in both turnover and 
recognition, Adrian now works independently as a watch consultant while also developing a watch 
department for Woolley & Wallis Auctioneers in Salisbury.

Dippal Manchanda MSc CSci CChem FRSC

Dippal Manchanda has more than three decades of experience of the analysis of precious metals and 
alloys. He heads up AnchorCert Analytical, The AnchorCert Group’s inorganic laboratory and consumer 
product safety testing division; he is also responsible for driving commercially focused research and 
development programmes which have resulted in the quick nickel test and multi-territory lead and 
cadmium test – both unique tests to the AnchorCert Group.To book please call 0121 794 1320 or visit

Understanding Plating
Specifically designed to support buyers, technologists and those responsible for quality assurance in 
fine and costume jewellery and accessories with a metal plating. Delegates will gain an understanding 
of the basic principles of the plating process and recognised best practice. Factors which could impact 
quality, durability and compliance with current legislation will be explained. The course content will 
highlight important and appropriate factors to include in a specification and the most likely causes of 
quality or consumer satisfaction issues. A practical demonstration will show how the final product can 
be tested to determine the plating and assessed to ensure the specification has been met.

£295 + VAT

TARGET AUDIENCE
Fashion and jewellery technologists and 
buyers, who need an understanding of plating 
techniques in order to effectively manage 
supplier specifications.

YOU WILL LEARN
•  Basic plating techniques
•  Permitted coatings under Hallmarking  

Act 1973
• Importance of plating specifications
•  Quality control challenges including 

consistency and uniformity of colour
• Reference samples importance
• Factors which can cause tarnishing
• Plating and coating terminology
• Restricted substances

1 day 9:30 – 4:30pm

Technical Director Dippal Manchanda 
MSc CSci CChem FRSC

6 Mar, 5 June, 17 Sep & 13 Nov 2019

TECHNICAL  
COURSES



AnchorCert Academy, The Assay Office, Icknield Street, Birmingham B18 6RZ

T: 0121 794 1320     E:                                                          W:

@academy1773
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THE ANCHORCERT GROUP COMPRISES
ASSAY OFFICE BIRMINGHAM | ANCHORCERT ANALYTICAL | ANCHORCERT GEM LAB 
SAFEGUARD VALUATIONS | ANCHORCERT ACADEMY | ANCHORCERT INDIA

”
“ At Beaverbrooks our people are the lifeblood of our business, which is why 

we invest considerable time and effort in training and development. We’ve 
had close links with the Assay Office for several years and following an 
exceptional course the team developed for our regional training managers, 
we’ve launched a bespoke course for our store colleagues to further their 
knowledge and learning opportunities. 

Beaverbrooks’ Head of Learning & Development

Hear what our customers have to say

http://
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